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January 8, 2010

To whom it may concern:

Zarko Dudic volunteered as Information Technology consultant for Across
Boundaries in Toronto, Ontario, Canada from January to June 2004. He was
engaged in providing IT services and practices that includes:

Maintenance and support of laptops and workstations
Maintenance and support of the central file server

Backup procedures and monitoring

Computer training for Across Boundaries staff

Collaboration with ISP with supporting of the Internet connection
Hardware and software asset management
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We considered Zarko Dudic an asset to our agency and to the community we
serve.

If you have any questions, please feel free to follow up with me. | can be
reached at 416 787 3007, ext. 226.

Sincerely
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